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3com Service Support Policy
Scope – All the 3com product sold by Ingram Micro India P. Ltd. In India are eligible for availing Service under this Support Policy.

Warranty  -  All 3com products sold after 1st September 2003 ( with a few exceptions) are covered under Advance replacement after due approval from 3Com.  Replacement will be issued within 5/7 business days to the customer.

AHR (Advance Hardware Replacement ) will be issued for 3 years – subject to approval from 3 com.(This is applicable to both INR & USD billings). 

DOA – 30 days from the IMIPL Invoice Date. Defective should be submitted with full accessories and original box packing to consider as DOA. Replacement will be issued within 2 business day.
Exception – Any customer induced damage will not be supported under DOA or warranty Service.
Service Support Locations :

West-Mumbai, Pune, Nagpur, Kalamboli, Panjim (Goa), Ahmedabad, Indore, Raipur

South-Bangalore, Chennai, Coimbatore, Cochin, Hyderabad

North-Delhi, Noida, Lucknow, Jaipur, Chandigarh, Dehradun, Ludhiana, Jammu

East-Calcutta, Guwahati
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