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A-Data Service Support Policy

Scope: All A-Data units sold in India by Ingram Micro India Pvt Ltd are eligible for availing Service under this Support Policy.

Warranty:  Limited Lifetime warranty Support (5 Years).  Credit Note will be issued as per the below details.

1st yr returns – eligible for 100% refund of Ingram Invoice value without Tax
>1 yr to <2 years – eligible for 75% refund of Ingram Invoice value without Tax
>2yr to <3 yrs
 - eligible for 50% refund of Ingram Invoice value without Tax
>3yr to <4yrs – eligible for 25% refund of Ingram Invoice value without Tax
>4 yrs to upto 5yr – 10% refund of Ingram Invoice value without Tax
DOA:  As per above Warranty Terms.
Documents required:  Ingram Micro invoice copy.
Exceptions: Any customer-induced damaged product will not be supported under DOA/ Warranty Service.

Service Support Locations: 

West - Mumbai, Pune, Nagpur, Kalamboli (Mumbai), Panjim (Goa), Ahmedabad, Indore, Raipur.
South - Bangalore, Chennai, Coimbatore, Cochin, Hyderabad, Pondicherry
North - Delhi, Deharadun, Noida, Lucknow, Jaipur, Jammu, Ludhiana, Chandigarh

East - Kolkatta, Guwahati

Service can be availed from any of the above 24 Service locations.
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