[image: image1.png]AMD



[image: image2.png]INGRAM




AMD Service Support Policy
Scope –  All AMD units sold  by Ingram Micro India Pvt. Ltd  in India are eligible for availing Service under this Support Policy
DOA – 30 days from the IMIPL Invoice Date. Any product failed within 30 days will be replaced immediately to the customer subject to stock availability.

Warranty – Ingram Micro Does not support warranty of the AMD products. Customer has to contact directly to AMD for the replacement on following address.

S.K. Sudarsanan.

Advanced Micro Devices (AMD),

10, Chambers@mantri,
Richmond Road,
Bangalore- 560 025

Off Phone : +91-80-41372400 Ext: 24406

DID : +91-80-41372406
Email ID - rma.india@amd.com
Exception – Any customer induced damage will not be supported under DOA (For such cases partner has to take special approval from AMD).

Service Support Locations :

West-Mumbai, Pune, Nagpur, Kalamboli, Panjim (Goa), Ahmedabad, Indore, Raipur.

South-Bangalore, Chennai, Coimbatore, Cochin, Hyderabad.

North-Delhi, Noida, Lucknow, Deharadun, Jaipur, Chandigarh, Ludhiana, Jammu.

East-Calcutta, Guwahati
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