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CISCO DOA Service Support Policy

Scope: All Cisco units sold in India by Ingram Micro India Pvt Ltd are eligible for availing DOA Service under this Support Policy. 

DOA 30 days from IMIPL Invoice date. Customer should contact Cisco toll free / website to get confirmation on Technical problem with the unit, before approaching Ingram Micro for DOA.  Customer will get a new saleable box pack replacement from sales stock in case of INR billing within 2 business days. In case of Dollar deal, DOA replacement will be shipped from Singapore after defective unit has been re-exported to CISCO by customer.
Exceptions: Any customer induced damage will not be supported under DOA Service.

Warranty: - For Warranty, customer has to directly contact CISCO with his own Contract number. Customer has to log the case on Cisco site www.cisco.com/tac or Customer also can contact Cisco on Toll free no. 000 117, then 888 861 6453 to create case.

Service Support Locations: 

West-Mumbai, Pune, Nagpur, Kalamboli, Panjim (Goa), Ahmedabad, Indore

South-Bangalore, Chennai, Coimbatore, Pondy, Cochin, Hyderabad

North-Delhi, Noida, Lucknow, Jaipur, Chandigarh

East-Calcutta, Guwahati

Service can be availed from any of the 20 Ingram Service locations.

