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Gigabyte motherboards Support Policy

Warranty Period:  Three Years from Ingram Micro invoice date. 

Warranty Type:  Carry in Warranty. 

      1st year through Ingram Micro Branch Service and 

      Next 2 years directly through D-Link Service centers.

Warranty process: Defective boards are sent to D-Link Service center Goa for 

        warranty repairs. 

DOA (Dead On Arrival): Any Motherboard found non-working during installation, within the first month of purchase from Ingram Micro invoice date, is termed as a DOA Motherboard.

DOA Period: 30 days from Ingram Micro invoice date. 

DOA Process:  Saleable board is issued from sales stocks.   

DOA Procedure:

1. Customer approaches nearby Ingram Micro Service branch with defective box pack Motherboard (i.e. with original box packing, accessories – CD, manual, cables, etc) and a copy of Ingram Micro invoice.

2. Customer Support Officer (CSO) does the Doa validation and checks the board for any physical damage i.e. Customer Induced Damage (CID). If Motherboard is found as CID, same board will be returned back to the customer under warranty void conditions. 

Customer Induced Damage is classified as follows:

a. Any physical damage visible on the Motherboard surface (deep cut or dented)

b. Serial Number lost or unclear.

c. Improper packing (No Anti-Static bag, foam or partition to support the Motherboard) causing the motherboard to be damaged.

d. Transistors, ICs, Memory socket burnt or components missing. 

3. If the board is CID free, then Branch CSO will process it for Doa and send the ibst request sheet to concerned central coordinator, who in turn gets the Product Manager’s approvals for moving a saleable board to RMA Service location.

4. The Doa board is inwarded in ‘x’ sku at average cost and zero price and similarly the replacement (plain sku) is billed at average cost and zero price.

5. The Doa boards are sent to Kalamboli from where these are centrally claimed on the vendor for getting saleable replacements in return.

Regular Warranty Replacement Procedure:

1. Customer brings the defective board along with the Ingram Micro invoice, to nearby Ingram Micro Service branch. Customer has to mention exact fault description.

2. Branch CSO validates the warranty and checks the board for any physical damage {see pt.2 above}. If the board is found out of warranty or CID, the same is returned back to the customer.

3. If the defective board is under warranty, Branch CSO processes it further and inwards it in ‘x’ sku at average cost and zero price and dispatches it to Kalamboli on B2R dc#.

4. Based on the pending R2B report, the central coordinator arranges to dispatch the replacement boards from his buffer stocks.

5. The defective boards assembled at Kalamboli are sent to D-Link Goa for warranty repairs, on a periodic basis.

6. The repaired/replaced boards received from D-Link Goa are inwarded in ‘R’ skus at average cost and kept in buffer stocks.

This summarizes Support policy for Gigabyte Motherboards.
Vendor dispatch address:

Attn:- Mr. Srinivas Salunke

D-Link Service center,

L-5 Verna Electronic city,

Verna Plateau,

Goa – 403722

Tel: - 0832-2885400
LST No:- M/8851, dtd 25.06.99

CST No: - M/6538, dtd 25.06.99
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