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IBM Doa/DS/SS/WS Service Support Policy

 
Scope: All IBM Server models and parts sold in India by Ingram Micro India Pvt Ltd are eligible for availing Doa/DS/SS/WS support under this Support Policy.
 
DOA/DS: 30 days from IMIPL invoice date or 60 days from IBM invoice date. IBM approves the case if within the Doa/DS guidelines and ships a new saleable replacement to Ingram Micro.
 
SS/WS: 30 days from IMIPL invoice date or 60 days from IBM invoice date. IBM approves the case after investigation and ships the missing/correct part to Ingram Micro.
 
Doa Online Support: Customer should register the complaint with IBM GLOBAL SERVICE (I) ITS help desk or its Authorized Service Provider (ASP) thru Toll Free number 1600 425 6666.
 

Documents required:
Ingram invoice copy, Doa/DS/SS/WS claim form and Authorized ASP report.
 
 
Service Support Locations: 
West - Mumbai, Pune, Nagpur, Kalamboli, Panjim (Goa), Ahmedabad, Indore
South - Bangalore, Chennai, Coimbatore, Cochin, Hyderabad
North - Delhi, Noida, Lucknow, Jaipur, Chandigarh
East - Calcutta, Guwahati
Service can be availed from any of the above 19 Service locations
