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Polycom Service Support Policy

Scope: All Polycom units sold in India by Ingram Micro India Pvt Ltd are eligible for availing Support under this Policy.

Warranty(Partner Premier Service): Any product failure for 3 yrs from IMIPL invoice date, under Polycom “Partner Premier Service” program. Partner should approach nearby IMIPL Service center with relevant details to avail of the warranty support. Partner will get a repaired/ refurbished or replacement unit within 7 business days. 

Warranty(Standard Warranty): Any product failure for 1/3 yrs(depending on the model) from IMIPL invoice date, under normal warranty. Partner should approach nearby IMIPL Service center with relevant details to avail of the warranty support. Partner will get a repaired/ refurbished or replacement unit within 45 business days (subject to receipt of repaired unit from Polycom). 

DOA: Polycom Toll free support to be contacted for confirmation of DoA status and then Partner to approach nearest IMIPL Service center with relevant details. Only product found defective at the time of installation would be accepted as DOA. A replacement is issued in 5 business days. If stock not available with Ingram Micro the doa part will be returned to Polycom and replacement imported.

Online Support: Partner/ Customer can contact Polycom Technical support team on Toll Free number (ISD) +8006101049 (Australia time) or  mail to assiasupport@polycom.com or contact Polycom web site 

http://esupport1.polycom.com/cgi/top.asp for all technical queries and assistance.

Documents required for Warranty: 

Ingram invoice number, Model/ Sr#, RMA form.

Documents required for DOA: 

Ingram invoice number, Polycom Toll-free DOA ref# & form & RMA form.

Exceptions:  Customer-induced damages will not be supported under doa/ warranty Service.

Service Support Locations: 

West – Mumbai, Pune, Nagpur, Kalamboli, Panjim (Goa), Ahmedabad, Indore

South - Bangalore, Chennai, Coimbatore, Cochin, Hyderabad

North - Delhi, Noida, Lucknow, Jaipur, Chandigarh

East – Kolkatta, Guwahati

Service can be availed from any of the above 19 Service locations.
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