BENQ WARRANTY REPLCAEMENT PROCEDURE.

DOA 

No Separate DOA Policy. Cases are closed either from RMA buffer or from good stock.

WARRANTY

Period – 12 months from the Date of IMIPL Billing

Service Type – Return to Bench

Process – Branch will ask for the Advance replacement from the Support Team, if Buffer not available it will be closed from good stock with prior approval of BIM.

PHYSICAL DAMAGE

Damaged Cases are not supported.

RETURN TO VENDOR

All defectives are to be shipped back to Kalamboli.

BUFFER

Buffer is not provided to any branch

