Seagate service support policy:
Scope:


All Seagate units sold in Ingram micro India pvt ltd are eligible for dead on arrival (DOA) under this support policy.

DOA:


DOA is supported for the period of 30 days from the date of IMIPL invoice. Replacement is to be given from sales stock within 2 business days.

Warranty support:




IMIPL does not support any warranty service for Seagate hdd. In case of any warranty replacement customer has to directly approach Seagate for getting replacement.

For warranty support:





Toll free#:   1-800-1801105





E-mail     :  Response.india@seagate.com 

Exceptions:



Any customer induced damages (CID) will not be supported under DOA case. (Physical damage, pin bent, PCB burnt etc...)

Service support location:

West-Mumbai, Pune, Nagpur, Kalamboli, Panjim (Goa), Ahmedabad, Indore

South-Bangalore, Chennai, Coimbatore, Cochin, Hyderabad, pondy.
North-Delhi, Noida, Lucknow, Jaipur, Chandigarh

East-Calcutta, Guwahati

Service can be availed from any of the 20 IMIPL service locations.

