Vesta UPS service support policy:
Scope:


All Vesta ups sold in India by Ingram micro India pvt ltd are eligible for availing service under this support policy.

DOA support:



DOA is supported for a period of 7 days from the date of IMIPL invoice. Replacement will be issued within 2 business days.

Warranty support:




Warranty is supported for a period of 12 months for battery and 24 months for unit from the date of billing. If battery is found to be out of warranty the same unit needs to be repaired and given back to customer.
Exceptions:



Any customer induced damages (CID) will not be supported under DOA case and warranty. (Physical damage, PCB burnt etc...)

Service support location:

West-Mumbai, Pune, Nagpur, Kalamboli, Panjim (Goa), Ahmedabad, Indore

South-Bangalore, Chennai, Coimbatore, Cochin, Hyderabad, pondy

North-Delhi, Noida, Lucknow, Jaipur, Chandigarh

East-Calcutta, Guwahati

Service can be availed from any of the 20 IMIPL service locations.

