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Topic
This document describes the warranty terms for all ViewSonic products.
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Discussion

What the warranty covers:
ViewSonic warrants its products to be free from defects in material and workmanship during the warranty period. If a product proves to be defective in material or workmanship during the warranty period, ViewSonic will, at its sole option, repair or replace the product with a similar product. Replacement Product or parts may include remanufactured or refurbished parts or components.

How long the warranty is effective
1. ViewSonic CRT monitors carry three (3) years warranty inclusive of:

1. free change of spare parts

2. inspection and

3. repair as Services stated in this Agreement. (Purchased after 31st December 2003 or from Date of Manufactured December 2003 or after, Except for 15” CRT monitor (2) Two years warranty (Purchased after or on 1st July 2005 or Date of Manufactured on Jun 2005)

2. ViewSonic LCD product carry three (3) years warranty inclusive of:

1. free change of spare parts,

2. inspection and

3. repair as Services stated in this Agreement

3. Two (2) years free of charge for the labor of technician and change of spare parts for projector except the lamp.

1. Two (2) years free of charge for the change of LCD Panel fluorescent lamp. (Purchased after 31st December 2003 or from Date of Manufactured December 2003 or after)

2. Three (3) months for free change of projector lamp. (Purchased before 1st Mar 2003)

3. One (1) year for free change of projector lamp.(Purchased after 1st Mar 2003)

4. Warranty of those Products that are not under said provisions will be confirmed between the Parties of this Agreement in written form additionally.

5. Viewsonic TV Tuner and NextVision™ products are warranted for one (1) year parts and labor.

6. ViewSonic Keyboard & Mouse are warranted for one (1) year for all parts and labor.

7. ViewSonic Pocket PCs, Wireless Monitors, Smart Displays, SuperPDAs and Tablet PCs are warranted for one (1) year for parts and labor.

8. ViewSonic LCD TV carry one (1) years warranty inclusive of (i) free change of spare parts, (ii) inspection and (iii) repair as Services stated in this Agreement. (iv) On-Site Service.
9. Free On-Site Service warranty is offered within municipal limit for all CRT and all LCD products Provided that special charges (which shall be mutual confirmed on a case-by-case basis), octroi, cross-state tax, surcharges, duties, and/or the like, and shall be paid by Client

10. CRT - 15" 2 years on-site warranty with free parts and labor. 17” and above will be 3 years on site warranty with free parts and labor. (Purchased after or on 1st July 2005 or Date of Manufactured on Jun 2005)

11. LCD - All Sizes will be 3 years on site warranty with free parts and labor. (Purchased after or on 1st July 2005 or Date of Manufactured on Jun 2005)
* (Two (2) years free of charge for the change of LCD Panel fluorescent lamp)

What the warranty does not cover
1. Any product on which the serial number has been defaced, modified or removed.

2. Damage, deterioration or malfunction resulting from:

1. Accident, misuse, neglect, fire, water, lightning, or other acts of nature.

2. Repair or attempted repair by anyone not authorized by ViewSonic.

3. Any damage of the product due to shipment.

4. Causes external to the product, such as electric power fluctuations or failure.

3. Removal, installation, and set-up service charges.

4. Special charges, cross-state tax, surcharges, duties, octroi, special municipal tax ,and/or the like.

How to get service:
Contact ViewSonic Asia Pacific office by service@in.viewsonic.com or below:

1. For information on obtaining warranty service, call your ViewSonic dealer or ViewSonic. ViewSonic's Customer Support telephone numbers are: From Asian/Pacific Rim countries: 886 (2) 2246-3456; In the U.S. or Canada: 800-888-8583; From outside the U.S.: 909-869-7976; From Europe: 49 (2154) 9188-0.

2. To obtain warranty service, you will be required to provide

1. The original dated sales slip

2. Your name

3. Your address

4. The serial number of the product

5. A description of the problem.

3. Take or ship the product prepaid in the original container to your ViewSonic dealer, any ViewSonic service center or ViewSonic.

4. For additional information or the name of the nearest ViewSonic service center, contact your ViewSonic dealer or ViewSonic.

Limitation of implied warranties:
THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, WHICH EXTEND BEYOND THE DESCRIPTION CONTAINED HEREIN INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Exclusion of damages:
VIEWSONIC'S LIABILITY IS LIMITED TO THE COST OF REPAIR OR REPLACEMENT OF THE PRODUCT. VIEWSONIC SHALL NOT BE LIABLE FOR:

1. DAMAGE TO OTHER PROPERTY CAUSED BY ANY DEFECTS IN THE PRODUCT, DAMAGES BASED UPON INCONVENIENCE, LOSS OF USE OF THE PRODUCT, LOSS OF TIME, LOSS OF PROFITS, LOSS OF BUSINESS OPPORTUNITY, LOSS OF GOODWILL, INTERFERENCE WITH BUSINESS RELATIONSHIPS, OR OTHER COMMERCIAL LOSS, EVEN IF ADVISED OF THEIR POSSIBILITY OF SUCH DAMAGES.

2. ANY OTHER DAMAGES, WHETHER INCIDENTAL, CONSEQUENTIAL OR OTHERWISE.

3. ANY CLAIM AGAINST THE CUSTOMER BY ANY OTHER PARTY.

Effect of state law:
This warranty gives you specific legal rights, and you may also have other rights which vary from state to state. Some states do not allow limitations on implied warranties and/or do not allow the exclusion of incidental or consequential damages, so the above limitations and exclusions may not apply to you.

Sales outside the India:
For ViewSonic products sold outside the India, contact your ViewSonic dealer or ViewSonic for warranty information and service.

ViewSonic® International Corporation
9F, No.192, Lien Chen Rd.,
Chung Ho,Taipei,Taiwan,R.O.C.
Fax: 886-2-82423668
Tel: 886-2-22463456

Life Support:
ViewSonic does not recommend the use of its UPS products for life support equipment or direct patient care where failure of a UPS product could cause failure of or diminished effectiveness of the life support equipment or patient care.

Contact
· E-Mail Support: service@in.viewsonic.com
· India Customer Service Hotline Number: 1800 11 9999


	[image: image6.png]




	Document information
Products covered: LCD Display,CRT Display,Projector,Accessories,Video processor,LCD TV,Audio
Category: Warranty & Service
Keywords: limited warranty terms product LCD CRT projector Pocket PC Tablet PC LCD TV NextVision Video Processor airpanel smart display audio accessories



	

	


