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                           FORTINET SUPPORT  POLICY

· Partner comes with RMA form (Hard /soft copy) and defective unit details to branchservice  for replacement 

· Branch Service  receives details and send same   to central support team at kalamboli for confirmation

· Central support  team checks with TAC mail  and despatches  the replacement unit from swap pool stock  to respective branch by air, the same day if stocks are available & request is received before 1.00 pm.

· After receipt of replacement  from central support ,  branch Service will inform the customer to bring the defective unit with RMA form

· Branch service will collects the defective unit and replace it with the OK unit received from Central Support.

· Branch Service will dispatch the defective unit to Central Support.

Vendor Process

· On regular basis central support team collects the defective units  and re exports the defective units to vendor 

· Vendor will repair the unit and send it back

· Replacement units will be taken into buffer stocks   

Impulse Transaction (Branch)

· C2B inwarded at cost = 0.01, price = 0.01

· B2C outwarded at cost = 0.01, price = 0.01

Impulse Transaction (Central Support)
· Vendor Out at cost = 0.01, price = 0.01

· Vendor In at cost =0.01, price =0.01
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