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Nortel Service Support Policy

Scope: All Nortel products are covered under Advance replacement after due approval from Nortel.

Warranty: - 1 yr from IMIPL invoice date. Customer will contact IMPIL branch and fill the AR-NBD form. Customer will get across the table replacement against his defective unit from RMA Branch (once the same is received from Nortel) within 2 business days. 

DOA:  - 30 days from IMIPL invoice date (after approval from Nortel). Customer will get a new saleable box pack replacement.

Documents required for Warranty: AR -NBD form, model #, serial#

Documents required for DOA: AR -NBD form, model #, serial#
Exceptions: Any customer-induced damage will not be supported under doa/ warranty Service. 

Service Support Locations: 

West-Mumbai, Pune, Nagpur, Kalamboli, Panjim (Goa), Ahmedabad, Indore

South-Bangalore, Chennai, Coimbatore, Cochin, Hyderabad

North-Delhi, Noida, Lucknow, Jaipur, Chandigarh

East-Calcutta, Guwahati

Service can be availed from any of the 19 Service locations
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